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Social networking services play an increasingly important role in the 
life of children and young people, as part of the development of their 

own personality and identity, and as part of their participation in 
debates and social activities.    

Council of Europe (2012) Recommendation on the protection of 
human rights with regard to social networking services
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Children and fundamental rights 
• Article 13: right to freedom of 

expression

• Article 16: right to privacy

• Article 17: access to information and 
protection from harmful material 

• Article 18: responsibility of parents  

Complaints!



Children and fundamental rights 
Article 24: 
1. Children shall have the right to such protection and 

care as is necessary for their well-being. They may 
express their views freely. Such views shall be taken 
into consideration on matters which concern them in 
accordance with their age and maturity.

2. In all actions relating to children, whether taken by 
public authorities or private institutions, the child’s 
best interests must be a primary consideration.



Children and fundamental rights 

Section targeted at 
children and 

young people! 



Children’s online rights... 

... are currently far from realised 

Sonia Livingstone & Monica Bulger (2013) 
A global agenda for children’s rights in the digital age



Responsibility for realising children’s rights? 

Govern-
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1/ prevent harm; 2/ actively 
safeguard children’s interest







Incentives? 

Moral 
obligations Sustainability License to 

operate

Reputation Shared value



Incentives for SNS providers 
• Supporting the emergence of knowledgeable and responsible future users 
• Developing and maintaining trust and confidence towards services 

→ sustain competitive knowledge economy & digitally skilled labour force 
• Better and wider use of the internet by children 

→ source of innovation, new markets, innovative online content and 
services 

Children are a target audience worth investing in!

Conscious and substantial investment of resources 
in putting the rights laid down in the UNCRC into practice



How?
E.g.

• (further) development of reporting mechanisms with a fast and supportive 
follow-up

• provision of clear and age-appropriate information in a transparent manner 
through innovatively designed Terms of Use and privacy policies 

• participatory strategies to involve young users in the improvement and 
identification of elements that should be included in the CSR strategy



Conclusion 
• States/governments should facilitate environment

o Legal certainty for SNS providers? 
→ Google Spain-case? 

• Cautious optimism? 
→ ICT Principles, Facebook Dino
→ Pioneering strategies! 

• Empirical research into SNS use!
→ Extend to e.g. mobile apps!



Thank you! 
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