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A New Breed

Multimedia service

Inlelligenl lerminal
equipment

Service creation

Traditional voice

IP based communication

(Mikoczy, Kotuliak, & Deventer, 2011)
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Effective family
Governance
(High level)

Government effectiveness
Plurality
Check and balances
Political stability

(Kaulmann, Kraay, & Maslruzzi, 2010)

range 0lo 1
World Bank Government effectiveness index



Govt effectiveness vs. VolP regulation
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Composition of the family
Regulatory quality: capture

Experience

0 5 10 15 2
Tha numbsar of yaers sinca the specte requisiony baard was asteslished

( Stigler, 1971; Dal Bo, 2000).
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The number of years since the specific regulatory board was established




Selfish family
(Public Choice Theory)

Resources, autonomy

To whom the regulator reports to vs. VolP
regulation adoption
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percentage of coutries adopting voip

To whom the regulator reports to vs. VolP
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Regulatory Budget Vs. VoiP regulation
adoption
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Unable family
(Principal-agent theory)

Enforcement capabilities

QoS enforcement vs. VoIP regulation
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(Arrow, 1963, Laffont & Martimort, 2009)
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Ideas from other
families

Leve-Faur and Jordana (2006)
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Infrastructure and Income

Income, broadband, mobile
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Mobile penetration vs. VolP adoption
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Data and methods

Data: World Bank, I'TU, Regulator's websites

Methods: Logit

Logit(y(voip)), = a, + X,a, + z,a, + La; + m,a, + n.as + error



Results
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Conclusions

- Sector regulation is much more important than the general
governance.

- Capture: An experienced regulator is more likely to make
the switch

- Public choice: The less independent (resources and
autonomy) the less likely to Kkill.

- In the telecommunications sector it appears that it has
been high level policy on the sector what affects its
development.

. Fear or caution?



